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Network public opinion is a hot spot in the mass people in real life or focus 
issues have emotional tendencies of some views and opinions of using Internet 
technology to spread and form, and can use WeChat, weibo, BBS and other network 
media. Now more and more people began to express their needs through the network, 
if the government is unable to correctly guide the negative public opinion information, 
will do great harm to society and country. Public opinion information as public 
opinion monitoring samples, is that the government and related departments to make 
decisions on the basis of, how to effectively and timely monitoring and dissolve the 
crisis of public opinion, to promote social harmony has profound practical 
significance. 
Based on the relevant network public opinion monitoring system after a large 
number of investigation and comparison, based on the characteristics of nanning 
information dissemination and prominent problems, nanning social public opinion 
monitoring system was designed and implemented. First to nanning social public 
opinion monitoring system has carried on the detailed demand analysis, use case 
relations of the core functions of the system module described in detail; Then on the 
basis of demand analysis design the basic architecture of the system; The final design 
of the database table structure and concrete realization of core function module, of 
nanning social public opinion monitoring system was tested. 
Nanning social public opinion monitoring system mainly USES the technology 
of information acquisition and text clustering technology, implementation of nanning 
related public opinion information collection and analysis, according to site, key 
words can make the government and related departments comprehensive control of 
network public opinion information, provide important basis for decision making and 
public opinion direction. 
Through the function of this system can improve the monitoring of nanning city 














the government and the public's network information control and remove in time, 
thus more conducive to maintaining social harmony and stability. 
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及以下学历的网友占比从 2010底的 41.2%已经提升到 43.8%；其次，微博和微信
等平台的网民数量大幅增长。在 2011 年，根据统计数字显示，我国微博用户从
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